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PHITIPS

14THO r3BecryBalbe ga 6ea6egHocr Ha repeH

Trilogy Evo, Trilogy Evo 02, Trilogy EV300

Aaapnn 3a npeKuH ua nanojyaabero - axypr4paFbe Ha KopeKqrja xa coQreep

Jynu2024 roAilHa

llou rryaa x r 3Apa BcrBeH u pa6oruuqu,

Oaa e axypupalbe Ha UTHOTO uslecmyeobe so 6ee6edHocm Ho mepeH oA Philips n Trilogy Evo, Trilogy
Evo 02 u Trilogy EV300 2024-CC-SRC-001 ucnpareHo Bo anpvn 2024 ropuna uro Moxe Aa tu v3nor+t4

nallreHT[Te t nA Kopuc+r4llhre Ha ph3r4K. Oea uaaecryBaFbe e HaMeHero Aa Be h3Becrh 3a:

l4s4aaaroe na aeparja na coQreep 1.06.06.00 3a KopeKqhja xa npo6neMor co anapMor 3a

npeKhH ua Hanojyaaruero

l-lpoqe4ypa aa xa4rpa46a na Firmware sa Trilogy Evo, Evo 02 r EV300

Ooprvrynap 3a oAroBop r 4ejcraa uro rpe6a Aa rta npe3eMar Kop]4cH14qhre

Cne4yea pe3r4Me xa rnQopnnaLl[]4re uro nperxo4Ho 6ea HcnpareHr Bo anp[n 2024 roguaa xor (e
6ugar KopilrnpaHh co aepsrjara na coQraep 1.05.06.00, KaKo h qeKopr4 sa y6naxyaabe Koh rpe6a 4a
rH npe3eMere cE 4o ycneuHoro npeB3eMalbe Ha oBaa pear,tsraja na coQreepor.

fiporaeogNre.nor Philips Respironics craHa cBeceH 3a noreHq,njanen 6es6e4nocex npo6aern co ypeArre
Trilogy Evo, Trilogy Evo 02 r Trilogy EV300 npH urro BeHrr.naropor Moxe Aa nprKalKe anapM 3a npa3Ha

6arepraja hnx npeKhH Ha xanojyaaFbero AoAeKa cE yr.ure rMa AoBonHo uanojyaame. Oea nnoxe 4a
AoBeAe 4o xena4ejxa aary6a Ha BeHrnnar-paja 4o4exa ypeAor npuxalxyBa anapM. flpoNaeo4rre.nor
Philips Respironics npuMun ABaecer H ceAyM (27) rasaeurrar aa oeoj geQexr r He sa6enexan noBpeAu

Ha naql4eHThTe.

1. lllro e npo6aemor H noA KoH oKolHocrlr Moxe 4a ce nojaeu

Crare ype,qr AllTrilogy Evo, Trilogy Evo 02 u Trilogy EV300 ce no4nox{Hr Ha oeoj npo6nervr.

Moxe Aa HacraHe 4e$exr xa coQraepcxr4or anrop[raM ulro ro npecMeryBa npeocraHaroro rpaeFbe Ha

6arepujara h Aa npeAu3BrKa ypeAor.4nu Aal
A. llpujaar anapM ea noexlH Ha Hanoivealbero

npu pa6oreFbe caMo ua 6arepraja.
B. flpnjaer anapM 3a npa3Ha 6arepuja

TpaeH h3Bop na HanojyaaFbe, KaKo

a

a

aKo e npuKny'{eH Bo

Oeoj goxyMeHT coflplxr,r Bar{Hl{ r,rxQoprvraqnn sa 6ea6egxo r npaBr.rnHo Koprcre}be Ha

oBaa onpeMa Bo HAHHHa

Be nnonmnne paarne4ajre ru cneAHure rax$oprvraqrau 3aeAHo co crre qreHoBh Ha Bauhor nepcoHan
' xor rpe6a ga 6ngar 3ano3HaeHu co coApxr4Hara Ha oaoj 4onuc. 04 oco6ena BalxHocr e Aa ril

paa6epere nocneAhqnre o4 oaoj .qonHc.

Be nnonunne 3aApx{ere ro oBa nhcMo 3a Bauara eer4enquja.
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PHITIPS

Oea A oxe Aa ce cflyt{tl caMo aKo ce rcno.nHar creAHure yc/toBt4:

t. Vpegor pa6oru Bo pelxxM CPAP ranra PSV

2. Ype4or He Moxe Aa AerexTlpa pecnrparopeH Hanop Ha naqheHTor HajMa/rKy Aecer Mr4HyrN h

neAeceT u neT ceKyHAvr

Mefv xaipaxnhgrre naureHrh ce xeoxaraaxr,r r,r ne[Hiarp],rcxr nauhexrt4, naunexru urro Heo[arilxa
ce orcrpaxerr oa anectegnia rnn ,lpvrn nauuexrr co xraox rxcnrparopex xanop nopa.q,u

norexur iaaor ga nn H x Hnaan xo ga6eaexau g pecn uparopex xa nop.

,QeQexror ce Aonx{}r Ha rpeuKa Bo npecMeryBabe Ha coQraepcxuor anropuraM r He e 4eQexr na

BHarpeuHlrre nnn 6atepllure uro ce Ba4ar. Anapm, xoj uro Moxe Aa ja npexrne repanrjara, Molxe Aa
ce nojaau Aypn n axo hMa AoBonHo npeocraHaro BpeMe Ha rpaebe r+a 6areprajara.

Oaoj 4eQexr He ce nojaayea Bo Apyrr pexhMm Ha BeHrunaqrja oceex CPAP ra PSV.

2. Onaorocr/urera noBp3aHh co npo6aemor

Hacran eo xoj NMa npexr4H xa nanojyaalbero Moxe Aa npeAh3BhKa HenoBparHa urera na najpannraure
nonynaLlh14 Ha naqxeHTN, BK.nyqhrenHo 14 cMpT, aKo Ha anapMoT He My ce nocBerh cooABeTHo BH14MaH14e.

Oea ce Aonx<vlHa roa uro anapMor 3a npexr4H ua xanojyaaruero (e ja aanpe repanrjara co CPAP rnyr
PSV, a BilcoKonphophrerHHor anapM ro npeAynpe4yBa AaBarenor Ha Hera aa npo6neruor.

3. 3acerxarx npolr3Bo4h H KaKoAa ce npeno3Haar

Crre ype4ra AllTrilogy Evo, Trilogy Evo 02 r Trilogy EV300 ce nogrrolxHr Ha oeoj npo6aeru.

4. Iloctanxr uJro rpe6a Aa tA npe3eMe KflHeHror I xopucxuxor 3a Aa ce cnpeqar pr3xqx 3a

na qt4eHTHTe nnu 
'(opncHhq,xTe

Bauuor(re) ypeA(M) Moxe Aa npoAonxar Aa ce Kopl4crar 6ea6e4xo Bo pexrM CPAP unu PSV sa crre
Kopr4cHyr-p4 aKo ce cneAar crre 6ea6e4HocHt4 MepKu:

. Yaepere ce AeKa pe3epBHara aeHrunaqrja e nocraBeHa Ha ON (Bxnyveno) u AeKa nocraBKara 3a

uHTepBan Ha anHea e roqHa r cooAoerHa Bp3 ocHoBa Ha KnnH[qKara npoqeHa Ha naqheHror. Oaa
(e ru nnrxrnnnsvpa uJaHchre aa 4eQexr Ha npeKuH na nanojyaaFbe 3a nalltaenr na CPAP rnyr PSV.
. O4pxyeajre ro ypeAor nphKnyqeH eo xanojyea Ha nnu Hah3MeHHqHa crpyja
KonKy uro e MoH(Ho noee(e.
o lzlmajre Ha pacnonaratbe anrepHarfiBHa MOpa Aa ce HcKnyqil
o4 xanojyaaFbe 3a rpaHcnopr Ha naL{ueHT, np

4ecrrxaqujara.
ru urroM (e crnrHere ua
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PHILIPS

. He ocraBajre ro naLlileHTor 6e3 HaA3op AoAeKa ypeAor pa6oru caMo Ha 6arepr,rja.

. CneAere rvnuv.Ht4 nporoKonu 3a c.ne4elbe 3a BeHTHnnpaHn nal{}reHTr, KaKo Kopl4crebe
pe3epeHH MoHHropr4, BxnyqurenHo I nyncHa oxcuruerpuja unu cneryerbe Ha nyncor.

Be4Hau BKnyqere ro ypeAor Bo h3Bop xa xanojyealbe aKo HacraHe anapM 3a npeKhH Ha uanojyaalbero.
Oaa axnyuyaa uanojyaalbe co eAHoHacor.{Ha crpyja, Hah3MeHhqHa crpyja nnu v*CranupaFbe Ha LlenocHo

HanonHera 6areprja xoja ce aagr. Axo Hilry eAeH oA oBt,te v3lopu na nanojyeaFbe He e AocraneH,
orcrpaHere ja 6areprajara xoja ce BaAn v noBropHo nocraBere ja. Cexoe oA oBr4e 4ejcraa (e ro ra6puue
anapMor r (e ro pecraprilpa BeHTunarpor.

Oga rggecrysarue A opa aa ce .ahcror6vhpa Ha crre apa6orexr so gauJara ycraxoga uJro ce o.o.rosopHr4
ga nocrasveaFbe 14 HaarneavgaFbe nauhexrta uro ril xop]4crar oa[e ypeah. Osa hgsesryea]be mopa .a.a

ce arcrpr6vhpa H ao chre opraHrgaurh ao xofi cre aucrpt,t6yhpaae ype.qu Triloey Evo, Trilogv Evo 02
rnu Triloev EV300.

Ilporsao4rrenor Philips r43AaAe xopexqraja na coQraepor aa oaoj npo6nem (aepauja xa coQreep
1.06.06.00).

3a xoprcnuL{x Bo AoMauHu ycnoBlr: coQraepor e AocraneH npeKy ae6-crpaHrar4ara ,,My Philips
for Professionals" urro HM oBosMoxyBa Ha Kopr4cHr4qr4re Aa rh HaArpaAar cBoure ypeA[.
['lorae4xere Bo AoAaroK A aa ynarcrBa KaKo 4a ja npeaeeMere KopeKqr,rjara xa co$raepor.

3a xoprcnuqm ao 6onruqxh ycnoBh: coQraepor e AocraneH npeKy lnCenter. flome4xere ao

AoAaroK B aa ynarcrea 3a roa KaKo Aa ja npeaseruere KopeKqr4jara na coQraepor.

5. flejcraa uro Philips Respironics nnaHxpa Aa ru npe3eMe 3a Aa ro Koprrupa npo6aemor

Philips Respironics (e rr cne4u Kopr4cHl4r-lhre 3a Aa ce yBepr AeKa ypeAnre ce axyphpaHh co HoBara
aeparja na coQraep 1.06.06.00.

Axo sr ce norpe6nh AononHrre.nHr ranQoprvrar+av nnu noAApuKa ea oeoj npo6nem, Be MonuMe
o6parere ce xaj noxarHror npercraBHuK aa nponqax6a Ha KoMnaHrajara Philips Respironics, Eeranne4uxo
Tpa4rxr AOOEI Cxonje, Mapxo flanoscxt4 ren. O75 439 098 r e-mail:
ma rko.panovski@ betamedico.com.mk

Oea ussecryBaFbe e npnjaaexo Bo cooABerHure perynaropHH areHLlxt4.

Philips Respironics ce t,t3BHHyBa 3a ctare uenpujaruocrr4 ruro HacraHane KaKo pe3ynrar Ha oeoj npo6nem,

Co novul,

Mapxo FlaHoecxh

O4roaopuo n hLle 3a MarephoBNrhnaHqa
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PH!LIPS

HTHO r3BecryBalbe sa 6eg6egHocr Ha repeH

PeQepenqa: Anaprvr sa 4eQexr na 6areprja na Trilogy Evo

Trilogy Evo, Trilogy Evo O2 u Trilogy EV300

2024-CC-SRC-001 Rev. B

Vnarqrga: Be nnolNnne HaBpeMeHo nono.nHere ro H ilcnparere ro oeoj $opnnynap Ao no(a,flHt4or

npercraBHhKHanpor3BoArrenorPhilipsRespironics,Seranne4rxoTpa4rnrr{OOE/l-Cxonje, xae-mail:
marko.panovski@betamedico.com.mk eo pox o4 30 AeHa no npheMor Ha r3Becrysabero. Co

nononHyBaFbe xa oeoj $opruynap norBpAyBare AeKa cre ro nphMhne urHoro r43BecryBalbe 3a

6ea6e4xocr Ha repeH, KaKo m AeKa ro paa6upare npo6aennor ta ynpaByBabero co norpe6urre qeKopr4

3a Aa ce rs6erHe npo6nemor. Oopnnynapor Mox{e Aa ce nono.flHr4 co nononHyBa}be ua norpe6nure
no.nrFba, Aa ce cHeHupa il nparu no e-noura na marko.panovski@betamedico.com.mk
llporaaao4r,rreror Philips Respironics npeKy floxarHror npercraBHux Serame4rxo Tpa4rur AOOEI -
Cxonje (e npo4onxr co KoMyHraxaqraja co o4roBopHoro nt,tqe Koe uro ro xcnparrno Qopnnynapor co
qenocHa nucra Ha ypeAh urro ce npoAaAeHI Ha KnueHror h 3a neploAl4qeH HanpeAoK Ha axypHpaFbara
na coQraepor.

hrrne xa

xopracx rxor/norn 14cH NKor/ycra rioeara :

Vnrqa:

I-pap/4pxa aa/nou:re ucxr xop/aennja :

Ilocranxr urro r]r npe3eMa Kopr,rcHr,rKor:

o llononxere ro 9r yrcnparere ro Qopnnynapor no e-mail: marko.panovski@betamedico.com.mk Bo poK

og 30 pa6orxn AeHa no nphmalbero.
o llncta oA3aceHarxre ypeAh Bo Baurara rHcranrpaHa 6asa aa norBpAyBalbe r(e 6r4e o6er6egexa og

crpaHa xa Philips Respironics orxaxo oBa x3BecryBaroe rie 6rge nornruaHo r BpareHo.

o Jlpoqurajte ro naeecryBalbero aa 6ee6e4xocr Ha repeH sa npox3BoAor 14 HaArpaAere ro co0reepor Ha

cxre sacerHar[ ypeAx co cre4e]be Ha ynarcrBara 3a Hagrpag6a na coSreepor.

llorap4yaarvre AeKa cMe ro npuMl4ne u paa6pane nprApyxHoro h3BecryBalbe 3a 6ea6e4xocr Ha TepeH

lt norBpAyBaMe AeKa raxQopnnaqrure oA oBa n]4cMo ce cooABerHo 4ucrpra6yApaHn Ao cure KopricHt44yt

Kor4 Kopr4crar ypeAr Trilogy Evo, Trilogy Evo 02 uar Trilogy EV300.

l4rue xa nxqero Koe ro nonorHyaa Qopmynapor:

flornnc:

],lme co neqarHu 6yxeu:

-lnryna:

TeaeQoncxr 6poj:

A4peca 3a e-noura:

flarynn (AA / MM / rrrrl:

Bparere ro nono.nHerror Qopnnynap Ao: marko.
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PHILIPS

Oaoj gen AaBa nperne4 Ha qexophre 3a npemeMalbe Ha nocregxara aepaxja xa coQreepor xa USB-
MeMophcKlr cTxK:

A. llpeaemabe Ha co$raepor og ae6-crpaHhqara MyP4P

1. Hajaeere ce Ha-https://www.my.philips.com/ co BauJero Kopr4cHuqKo uwe uro314HKa.

2. Knuxxere Group Documents (floxyrvrexrr sa rpynra).

3. Bnecere rx c^eAHrre repMxH14 Bo a.flarKara ea npe6apyBalbe: Trilogy Evo, Trilogy Evo 02,
Trilogy EV300.

3o6enewxa: co Qunmpume Morne da ce cmecxu npe1apyeobemo no nponeod u/unu eud uo
doxymeum.

4. Knrxxere Ha npuMeHnrBoro ax(yphpabe xa eepsrjara na coQreep (1.06.06.00). flarorexara
aBToMarcKr4 (e ce npeseme.
3a6eneutxa: damomexamo e eo KoMnpecupou $opmam (.zip).

B. Ilpeaemalbe Ha coQreepor aa Trilogy Evo xa USB

1. l-lprxnyvere USB-naeMopr4cxl4 cn4x Ha xonnnjyrepor. (MennoprcKuor crux rpe6a Aa hMa
Kanaqr4rer oR 2 GB uar noronem).

2. 3avyeajre ja xonnnpchpaHara AaroreKa 3a HaArpa46a xa ypegor Ha no3Hara noxaquja.

3. Ornaxyaajre (unzip)ja 4arorexara 3a Aa 4oj4ere Ao AaroreKara Bo .exe. Qaja

4. Crapryaajre ja 4aroreKara Bo .exe file sa 4a ja h3B,neqere AaroreKara ea xa4rpa46a ua
co$reepor.

[1pr usanexyBaFbero Ha AaroreKara, ms6epere ja noxaqnjara xa USB-nnervropmcKhor cn4K KaKo

Mecro xa4e uro (e ja cxrnnure.

Winzip (e ja xonr,tpa AaroreKara TrilogyEvo.upg Ha USB-nnemoprcKtlor crux. Ilorep4ere rr
npaualbara h 3arBopere ja annraxaqrjara WinZip.

Ha USB-memoplcKl4or cn4K cera ce xaofa norpe6nara AaroreKa aa ua4rpa46a na co$reepor Ha

ypeAor.

Axypupane na coQreepor Ha Baulltor ypeA

1.. Buecere ro USB-memoprcKhor crux Bo eAeH oA

5.

6.

7.

c.
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lnsert
USB Drive

Bxecere USB crrx

O4ere Ao npo3opeqor OPTIONS (Onqur) (uxoHa Bo Br4A xa xnyu) > Data Transfer (IlpeHoc xa
no4aroqra)

Vpe4or (e ro npenosxae USB-AneMophcKr4or cnrK n ke ja npuKalxe eeparjara ua coQreepor eo
nonero ,,lnstall Software Update" (l4xcranrpaj axypr,tparue na coQraep). Knraxnere Ha no.nero.

4. florep4ere AeKa ro HaArpa4yBare ype4or co xajuoeara aepsr,tja h KnrKHere YES (Aa)

Trilogy Evo ro uHcranIpa HoBHor co$reep. Be nno,nrnne, nouexajre.

(e ce npuxaxe 6aparuero 3a norBp4a,,Software installation complete" (lzlucranar4rjara xa
coQreepor e 3aBpueHa). flprarracnere OK u nocraBere ro BeHTrnaropor Ha ON (Bxnyveno).

Axo sacraHar HeKo[ npo6nennr nph per[crpaqrjara sa Bauror npoQran hrh npe3eMalbero Ha

coQraepor, hcnparere e-nopaKa .qo Respironics.service.operations@philips.com.

2.

3.

5.

6.
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PHILIPS

AoAarox B

llocranKa 3a HalqrpaR6a na coQrBepor 3a KophcHr,r4n Bo

6onnnqKh ycnoBlr

3a 4a npucrant,tTe 4o eepamjara Ha coQreepor 1.06.06.00 aa xopracHut-[H Bo 6onHu,{xr4 ycnolu,
n phcra nere 4o I nCenter n peKy AonyHa BeAe H uor .nr4 H K

https://philips.mizecx.com/login.html

Axo xeruare npoQra xa lnCenter:
7. 14cnparere e-nopaKa 4o PCCI_CS_OPS@philips.com uro BxnyqyBa:

o Hacnos: Eaparue 3a nprcran Ao yc/lyx(eH P&S sa lnCenter u npe3eMalbe ua coQreep sa

BeHThnaTopu 3a pecnhpaTopHa Hera.
o l-{eno rMe Ha Kopncr-uax/K omnanuja / Vlxcrraryr-lraja

A4peca
[pa4, 4pxaaa, noureHcKr4 KoA

3eruja
o Tene0oxcxr 6poj
o AApeca 3a e-nouJTa

o Ceprcxr 6poj na BeHru,flarop (sa 4a ce norBpAr4 4exa 6aparuero 4oafa oA BaahAeH

xoprcurax).
1AEEflEWKA: Tuuom uo lnCenter rte ao o6pa6omu eowemo doporue u *e eu ucnpomu
npuepeMeHo noauHKo ao poK od 72 qoco.

2. Orxaxo (e ce xajaerre na lnCenter (https://philips.mizecx.com/login.html), xperapajre no3uHKa
h npilcranere Ao rexHrqKa coApx!4Hr 3a npou3BoAh 3a 6oaHrqxa pecnrparopHa Hera.

A. flpeaeruare coQreep 3a BeHrrnarop oA lnCenter
3a 4a npeaemere coQraep 3a BeHrunarop o4 lnCenterAo cepBxcHror xomnjyrep, HanpaBere ro

cneAHoTo:

1. Hajaeere ce xa lnCenter: (https://philips.mizecx.com/login.html)

2. O4 4eaor co pa3rpaHyBaFbe Ha npoh3BoAr4, rs6epere: Hospita! Respiratory Care > Ventilation
> Trilogy (6onuuvxa pecnuparopHa Hera > BeHrunaquja > Trilogy)

3. l4a6epere ja Software tab (CoQraep), a noroa rs6epere Software Downloads (flpeseruarue Ha

coQraep).

4. l4a6epereja coo4aerxara eeparja xa co$rsep uro e o4o6peHa 3a Kophcrebe Bo Baulara
sennja.

3a6eneutxo: 6opojme jo eepzujama uo coQmeep 1.06.06.00 Kozo eo np$eMdme
peneooHmHuom coQmeep 30 anapMom Bo npeKuH Ho

3AEE/|ElUKA: USB-meruophcxl4or cn4K He cMee Aa AaroTeKh ocBeH

AaroreKara aa coQreepor.

5. 3auyeajre ja 4arorexara Ha USB-nneMopt4cxl4

2024-CC-SRC-001 pee. B
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PHITIPS

B. Ha4rpag6a xa co$reepor Ha BauuorypeA

7. Buecere ro USB-meruopr4cKr4or crhK Bo eAeH oA ABara USB-enesa Ha Bauhor ypeA.

rErhr5,

Bnecere USB crrx

l-lojgere Ao npo3opeqor OPTIONS (Onqru) (uxona Bo Bl4A na xnyv) > Data Transfer (llpeuoc xa

no4aror-pa)

3. Ype4or (e ro npenosxae USB-wreMopl4cKxor cn4x n ke ja nphxaxe aeparjara xa coQraepor eo

no,rero ,,lnstall Software Update" (14xcranrpaj axyprparue ua coQreep). Knrxnere Ha

no,fleTo.

4. florep4ere AeKa ro HaArpaAyBare ypeAor co xajuoaara aepanja u K.nHKHere YES (Aa)

5. Trilogy Evo ro hHcranrpa HoBr4or coQraep. Be Mo,fluMe, novexajre.

6. (e ce nprxaxe 6apauero 3a norBpga,,Software installation complete" (l4ncranaqrjara xa

co$raepor e 3aBpueHa). l-lprarracHere OK u nocraBere ro BeHn4.flaropor Ha ON (Bxayuexo).

$non.rE
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PHITIPS

,flogarox C

flononnnrenun alKypr4palba BKnyqeHh Bo aepsnjara Ha

coQraepor 1.06.05.00

Ocsex axyphpalbero sa npo6neMor co a^apMor3a npexuH Ha uanojyaaruero, o6ea6eAeHr ce 14

c.fleAHhBe KopeKqr4r ao eepaujara ua coQreep 1.06.05.00. I4rvrajre npeABxAAeKa oBHe KopeKqhx He

enrjaar xa 6es6e4xocra.

Axypraparue Ha nparor 3a rexHilqKu anapM HIP/LIP - HEP/LEP 3a ennnrlvtpaFbe Ha

BO3HeMrpyBaqKH anapMh.

flo4a4eH e KpurepuyM 3a anapM aa norpe6xo cepBilchpaFbe Ha BeHrtanarop co roneM

nphopr4Ter 3a Aa ce AereKTilpa KoHTaMTHaL{uja Ha Mpexara Ha ceH3opor 3a nporoK.

flononnurenHr KopeKUuuza Aa ce peuar coQreepcxra rpeuKu, KaKo il or.lTeryBaFbe Ha

noAarollrre r npeHoc Ha noAaroql,tre co Care Orchestrator (CO) r Care Orchestrator Essence

(coE).
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